Advocacy support

¢ POhWER support centré can be
contacted via 0300 456 2370

o Advocacy People gives advocacy
support on 0330 440 9000

o Age UK on 0800 0556112

e Oldham’s Independent Complaints
Advocacy Service - Cloverleaf Advocacy
on 0300 012 4212

¢ Local Council can give advice on
other local advocacy services

Further action

If you are dissatisfied with the
outcome of your complaint from
either NHS England or this
organisation then you can escalate
your complaint to Parliamen:ary
Health Service Ombudsman
(PHSO) at either:

Milbank Tower, Milbank
LONDON
SW1P 4QP

or
Citygate, Mosley Street

MANCHESTER
M2 2HN

Saddleworth Medical Practice

Smithy Lane

Uppermill. Oldham OL3 6AH

T: 01457 872228 E: oldccg.p85016@nhs.net

The
Complaints
Process

Saddleworth Medical Practice
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